
Now that you have all downloaded your Verkada Pass app or are waiting to pick up a key fob 
we can move to the indoor tennis guidelines. 
 
Health and safety of our members and staff is our number 1 priority. 
 
We will not always have a staff person onsite, but with the door access pass and a booked court 
you can access the facility to play your match.   
 
As required by City of Hamilton, Mask and Face Covering By-law a mask is required to enter the 
building.  The mask will be worn until the member is on the court assigned.  The mask is put 
back on prior to leaving the court to exit the building.  Mask is to be worn properly at all times 
and must cover mouth, nose and chin, 
 
Hand sanitizer is available at the entrance to the building and the bubble.   
 
Contact surfaces will be cleaned frequently while staff are working, and we will be building up 
staff hours to meet health and safety needs. 
 
Note,  the indoor courts have been scarified and work has just finished on replacing our 
irrigation system which required some digging inside.  The courts will take some play and 
additional labour to set them to a more consistent playing surface.   
 
Indoor spaces present a higher exposure risk to coronavirus please leave your indoor court 10 
minutes early and avoid the crossover with new players arriving.   
 
Your attention to physical distancing and hand washing along with the use of the face mask 
indoors will go a long way in ensuring we can continue tennis safely. 
 
A detailed return to play document is available in your document section of the booking site.   
 
Please email if you have any questions. 
 
Thank you and be safe, 
 
Vince Ormond 

 

Playing Tennis Indoors. 

As part of phase 3 reopening Rosedale will return to indoor tennis. 
 
Safety measures are established to take every reasonable precaution to protect members and 
staff from the transmission of coronavirus through activities at Rosedale Tennis Club. 



Physical distancing and hand washing remain the best defence to limit the spread. 
 
If you are not feeling well, have travelled or have been exposed to someone who has or is 
suspected of having COVID 19- do not come to Rosedale Tennis Club. 
 
Use hand sanitizer upon entry to the building. 
 
City of Hamilton has passed a by-law 20-155 -Face Coverings and Mask By-Law – Wearing a 
mask or face covering will be required in enclosed public spaces.  The mask or face covering 
should cover your nose, mouth and chin, without gapping. 
 
A Face Mask or Covering must be worn upon entry to the clubhouse, for access to the 
washroom facilities and bottle filling station.  The mask may be removed when you are on your 
designated court and is not required during tennis play.  The mask shall be donned again prior 
to leaving your court and properly worn until you are out of the clubhouse. 
  
Please observe physical distancing at all times while at the Club.  
 
Use hand sanitizer when activity is finished and prior to removing your face mask. 
 
Revolving Door into bubble.  This is the highest contact point as we enter and exit the bubble. 
One person at a time goes through the door and the door requires physical force to move the 
turnstile.  Mask will be already be on and using your backend to turn the door will reduce hand 
contact.  Hand sanitizer will be available at entrance and as well inside the dome at the door. 
 
Members should bring their own hand sanitizer for personal use on each court. 
 
Court sweeping is not required. 
 
Place all equipment bags and containers on the benches.  Again, minimizing your items at the 
club is important. 
 
Remove all items and garbage from court at end of match. 
 
Singles, Doubles play and lessons will be permitted indoors only if scheduled. 
 
All members must be registered prior to entry.  Payments continue online and on club account.  
 
Staff will clean contact points on surfaces and the revolving door every 1-2 hours during 
shifts. 
 
Please use balcony door to exit clubhouse. 
 
Washrooms will remain open, however changerooms and showers are still closed at this time. 



 
Access to the clubhouse with the new keyless entry system is available through Verkada Pass. 
 


