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Q)  How are you deciding who gets moved? 

A)  We all must share, and we are asking groups to change to meet the requirement of 10 

persons.  Initially we used the number needed to be reduced for a period, then the order of the 

booking time,  who booked the court first and so on.  This was to set the next couple of days.  

As we move forward, if there are conflicts, a different group may be asked to adjust or move to 

comply with the limits.  We will share the pain. 

Q) What defines a week? (Mon-Sun, or Fri-Thurs) 

A)  Starting Monday, November 23rd, the week will be Monday to Sunday. 

Q) Well what time can you give me? 

A) If we can find a time that will work for your schedule we will help.  In some cases, it may 

mean starting an hour earlier or later or another time during the day.  There may be occasions 

where the time will not be suitable, and we may forgo play that day.  

Q) Does the two-booking limit apply to private lessons booked with the coaches? 

A) Our initial goal is to try to match members needs with times available. It is something that 

we will limit at this time until we see what the availability and court use is.  Again, we are 

planning for a 3 week or less disruption to our service. 

Q) If we have already booked our 2x per week and there are empty courts that day 

can we book a third court? 

A) Starting out, our thoughts are to limit to just the 2 bookings per week.  If we find there are 

open courts and we are under the limit we can look at extending additional times, but not to 

start. 

Q) Are prebooked courts given priority over non-prebooked courts? That would 

leave 2 courts for singles. Or only 1 court when there are 2 prebooked courts.  

A) Yes, pre-booked courts are given priority.  For the first week we went with numbers and 

booking order.  Moving forward we will work that each group has a bye when looking at the 

availability.  We will also be blocking off courts to avoid increased numbers.  

Q) Not sure your email is clear as to when people can play? 

A) Our first goal was to inform the membership and comply with the short timeline in changing 

bookings.   

The options for player mix are. 

1) 2 courts Doubles and 1 court Singles – 4th court closed = 10 participants 

2) 1 court Doubles and 3 courts Singles                          = 10 Participants 

3) 4 courts of Singles                                                    =  8 Participants 
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Q) If we play 1 hour with 1 person and then 1 hour with another person right away 

does that count as 2x or just 1x because it is 2 hours in a row? 

A) At this time, it would count as 2 events. 

Q) Are the court fees going to be reduced because we are now getting 50 minutes of 

tennis instead of 60 minutes with coming 10 minutes late? 

A) The court fees will not be reduced at this time.  The Club will continuously monitor the 

financial impacts and will address fee changes or accommodations as required.  

Q) What do we do about all the matches we have booked for the next week?  I have 

courts booked everyday starting tomorrow (Friday). 

A) We will be notifying you if there is an impact on you booking.  We hope to provide 

alternative times to meet your needs.  In some cases, the court will be cancelled if an 

accommodation is not available. 

Repeated Questions 

1. Does the week start on Sunday or Monday? Monday (refer to second question above) 

2. Do lessons count as one of the 2x we can play? Currently Yes 

3.  I am assuming the limitation is to allow everyone an opportunity to book.  If there are 

courts available, is it possible that a 3rd time could be added if booked the day of playing?  

Not now. We are starting with a 2x per week court booking limit. 

2)  Does the 2x per week include lessons with the pros or is that a separate issue?  

Yes, it does at this time 

 

 

 

 

 

   

 

 

 


